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    Douglas J. Camin 
 
    Director of Technical Services 
 
    607.729.2990 
 
    doug@cybercity.com 
 
 
 
 
Education 
 
A.A.S, Computer Information Systems, Broome Community College (1999) 
 
A.S., Business Administration, Broome Community College (2001) 
 
B.S., Computer Science, Binghamton University (2005) 
 
 
 
Professional Certifications 
 
CompTIA A+ (2004) 
 
CompTIA Network+ (2005) 
 
Certified SonicWALL Security Associate (2004) 
 
Apple Certified Help Desk Specialist (2005) 
 
Cisco Certified Network Associate (2006) 
 
Microsoft Certified Systems Administrator (2004) 
 
 
 
Professional Activities 
 
Southern Tier Young Professionals (Member, President (2004)) 
 
SpiedieFest and Balloon Rally, Inc. (Committee) 
 
Broome County United Way (Allocations Panel Volunteer) 
 
Downtown Binghamton Business Association (Committee Member) 



 

 
Areas of Expertise 
 
Information Technology Consultation and Cost \ Productivity Analysis 
 
Long-Range Information Technology Planning \ Forecasting 
 
Information Technology Policy and Procedures 
 
Cisco Routers \ Network Switches \ PIX Firewalls 
 
Microsoft Windows Server 2000 \ 2003 – including Terminal Services 
 
Apple Macintosh systems integration into Windows environments 
 
Active Directory Implementation \ Group Policies 
 
SonicWALL \ CheckPoint Firewalls 
 
DNS \ WINS \ DHCP 
 
 
Previous Work History 
 
Doug worked for several years before joining the CYBERCity team in 2004 for a 
Binghamton-area school district as a Network Administrator, performing a Windows NT 4 
to Windows 2000 Active Directory migration and daily technical support responsibility for 
two schools with 600 students. Other expertise includes time spent at a local corporation 
as Technical Support Coordinator where he supported users in 20 locations across the 
east coast on platforms including AS/400, Windows 2000, and Novell NetWare 5. 
 
 
Selection of Notable Recent Projects 
 
Planned and implemented Active Directory migration for local school district from Active 
Directory 2000 to 2003 - 1400 users, 400 workstations, 10 servers, including migration 
from Exchange 2000 to Exchange 2003. Implemented comprehensive Group Policy 
structure and overhauled server utilization resulting in streamlined operating overhead. 
(2006) 
 
Constructed 3-server 150-workstation, 400-user network for Binghamton-area Catholic 
School. System includes a full Windows 2003 Active Directory rollout with comprehensive 
Group Policy setup to ensure security and stability as well as utilizing Remote Installation 
Services for workstation image management. (2005) 
 
Consultant for Small Business Server migration for Binghamton-area architecture firm: 
planned and implemented parallel implementation of Small Business Server 2003 on 34-
user network and migrated all workstations with CYBERCity technical staff in a single 
eight-hour weekend day, including full email, user file, and other domain-wide functions to 
result in minimum downtime for customer. (2006) 
 
Planned and carried out CYBERCity’s disaster recovery plan during the June 2006 floods, 
when CYBERCity’s offices received 3.5 feet of water in the first floor. The plan resulted in 
CYBERCity having a backup location for servers and Internet access and in spite of 
needing to move servers (16), the company’s and customer’s systems experienced 4 
hours of downtime from power cut-off to relocation. (2006) 


